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YOUR BENEFITS PROGRAM
The City of Maumelle’s most important asset is our people. That’s why we offer you an exceptional benefits
program with many options, designed to meet your needs and the needs of your family. In this booklet, you will
find summaries of City of Maumelle’s medical, dental, vision, life and disability, as well as our new group accident,
critical illness, cancer and whole life plans.
This booklet contains important information about your benefits. Please take the time to review it and share the
information with your family.

CLAIM QUESTIONS OR ISSUES
1

2

3

Call your insurance carrier’s
customer service department.
Phone numbers can be found on
your ID cards and on page 16 of
this booklet.

If the carrier does not resolve your
problem, contact Karey Forster at
(501) 661-4835 or by email at
karey.forster@mcgriff.com.

If you are still not satisfied
after steps 1 and 2, please
contact Doreen Mattes at
City of Maumelle at
(501) 851-2500 x233 or
dmattes@maumelle.org.
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BENEFITS ELIGIBILITY
Full-time employees are eligible for benefits on the first of the month following 30 days of Full Time
employment for medical, dental, vision, life, disability, and voluntary life.
Spouses and dependent children of the employee are also eligible to participate in our benefit plans.
Dependent children include natural children, legally adopted children, stepchildren, and children for whom the
employee has been appointed guardian.
You can enroll the following dependents in our group benefit plans:




Your legal spouse
Children under age 26 no matter marital or student status
Unmarried children of any age if totally disabled and claimed as a dependent on your federal income tax
return (documentation of handicapped status must be provided)

Other dependents who may live with you, but are NOT eligible to be added to your benefit plans:





Grandchildren, nieces, nephews or other children who do not meet specifications listed above
Common law spouses or domestic partners (same or opposite sex)
Ex-spouses, unless required via court order (documentation required)
Parents, step-parents, grandparents, aunts, uncles, or other relatives who are not qualified legal
dependents (even if they live in your house)

MAKING CHANGES TO
YOUR BENEFITS
Most benefit deductions are withheld from your
paycheck on a pre-tax basis (medical, dental,
vision) and therefore your ability to make changes
to these benefits is restricted by the IRS. Once
enrolled, most pre-tax benefit elections cannot be
changed until the next annual Open Enrollment
period, unless you have a qualifying life status
change.

Open Enrollment generally occurs in November
with plan changes effective from
January 1, 2021 through December 31, 2021.
To make benefit changes as a result of a Life
Status Change as allowed under Section 125 of
the IRS Code, you must:




Notify Human Resources within 30 days* of
the date of the qualifying event
Provide proof of your life status event

The Most Common Life Status
Changes


Marriage, divorce, legal separation



Birth or adoption



Change in your or your spouse’s work
status that affects your benefits or an
eligible dependent’s benefits



Change in health coverage due to your
spouse’s annual Open Enrollment period



Change in eligibility for you or a
dependent for Medicaid or Medicare
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Receipt of a Qualified Medical Child
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MEDICAL BENEFITS
PROVIDED THROUGH UNITED HEALTHCARE

The City of Maumelle provides medical group benefits with United Healthcare for the 2021 plan year.

Your Health Partner
United Healthcare is not just a health plan. They are also a team of health care providers —
including doctors, nurses, pharmacists, and specialists — all working together to provide the right care
for you and your family. Access the United Healthcare website at www.myuhc.com search for doctors and
facilities and use the cost-transparency and quality rating tools.
We encourage you and your dependents to have annual wellness exams. Most in-network preventive exams
and well-child exams (including immunizations) are 100% covered by our plans. Preventive exams can detect
if you are at risk for or already have a chronic disease such as heart disease, diabetes, hypertension and
certain cancers, which are preventable. Talk to your health care provider to find out which screenings are
recommended for you and when you need them.

Medical Plan Overview
United Healthcare BAWU / CBH4
In Network:

Out-of-Network:

Deductible: (Individual/Family)

$500 / $1,000

$2,500 / $5,000

Coinsurance

20%

40%

Doctor / Specialist

$25 copay / $50 copay

Deductible + Coinsurance

Urgent Care

$50 Copay

Deductible + Coinsurance

Emergency Room:

$350 copay

$350 copay

Retail Prescriptions:

Tier 1: $10

Tier 1: $10

Tier 2: $35

Tier 2: $35

Tier 3: $60

Tier 3: $60

$3,000 / $6,000

$7,500 / $15,000

Maximum Out-Of-Pocket: (Individual/Family)
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Flexible Spending Account — Real Savings. Real Simple.

Using a Flexible Spending Account (FSA) is great way to
stretch your benefit dollars. You use before-tax dollars in
your FSA to reimburse yourself for eligible out-of-pocket
medical and dependent care expenses. That means you
can enjoy tax savings and increased take-home pay—all
with the convenience of a prepaid benefits card. Plus you
can rollover $550 from one year to the next, reducing
your risk of losing dollars at the end of the plan year.

WHAT IS AN FSA?
With an FSA, you elect to have your annual contribution (up to
the $2,750 limit set by the IRS) deducted from your paycheck
each pay period, in equal installments throughout the year,
until you reach the yearly maximum you have specified. The
amount of your pay that goes into an FSA will not count as
taxable income, so you will have immediate tax savings. FSA
dollars can be used during the plan year to pay for qualified
expenses and services.
• A Healthcare FSA allows reimbursement of qualifying
out-of-pocket medical expenses.
• A Dependent Care FSA allows reimbursement of
dependent care expenses, such as daycare) incurred by
eligible dependents.

With all FSA account types, you’ll receive access to a secure,
easy-to-use web portal where you can track your account
balance, view your claims history and submit requests for
reimbursements.

WITH AN FSA YOU CAN:
An FSA is a great way to pay for expenses with pre-tax dollars.
• Enjoy significant tax savings with pre-tax deductible
contributions and tax-free reimbursements for qualified
plan expenses
• Quickly and easily access funds using the prepaid benefits
card at point of sale, or request to have funds directly
deposited to your bank account via online or mobile app
• Reduce filing hassles and paperwork by using your
prepaid benefits card
• Enjoy secure access to accounts using a convenient
Consumer Portal available 24/7/365
• Manage your FSA “on the go” with an easy-to-use mobile
app
• File claims easily online (when required) and let the
system determine approval based on eligibility and
availability of funds
• Stay up to date on balances and action required with
automated email alert and convenient portal and mobile
home page messages
• Get one-click answers to benefits questions
• Use it or Roll It Over. And now up to $550 of your unused
healthcare Flexible Spending Account balance can be
carried over into the next plan year instead of you “losing
it” - making enrollment in an FSA much less risky. This
gives you more flexibility to spend your FSA money when
you need it. You can use it for necessary out-of-pocket
healthcare expenses, rather than feeling pressured to
engage in last minute and potentially unnecessary
spending at the end of the year.

In addition, you’ll receive a convenient CAS benefits card to
make it easy to pay for eligible services and products not
covered by your health insurance. When you use the card,
payments are automatically withdrawn from your account. Just
swipe the card and go. Most expenses can be validated through
the card transaction but you may be prompted to provide a copy
of the receipt for certain transactions in accordance to IRS
regulations. When required, receipts can be easily sent uploaded
to either the consumer portal online or, through the mobile app.

7

2021 EMPLOYEE BENEFITS SUMMARY

Flexible Spending Account — Real Savings. Real Simple.
IS AN FSA RIGHT FOR ME?
An FSA is a great way to pay for expenses with pre-tax dollars.
A Healthcare FSA could save you money if you or your
dependents:
• Have out-of-pocket expenses like co-pays, coinsurance,
or deductibles for health, prescription, dental or vision
plans

*The amount you save in taxes with a Flexible Spending Account will vary
depending on the amount you set aside in the account; your annual earnings;
whether or not you pay Social Security taxes; the number of exemptions and
deductions you claim on your tax return; your tax bracket and your state and
local tax regulations. Check with your tax advisor for information on how
participation will affect your tax savings.

• Have a health condition that requires the purchase of
prescription medications or over the counter
medications on an ongoing basis
• Wear glasses or contact lenses or are planning LASIK
surgery
• Need orthodontia care, such as braces, or have dental
expenses not covered by your insurance
A Dependent Care FSA provides pre-tax reimbursement of
out-of-pocket expenses related to dependent care. This
benefit may make sense if you (and your spouse, if married) are
working or in school, and:
• Your dependent children under age 13 attend daycare,
after-school care or summer day camp
• You provide care for a person of any age whom you claim
as a dependent on your federal income tax return and
who is mentally or physically incapable of caring for
himself or herself

PLAN AHEAD
Before you enroll, you must first decide how much you want
to contribute to your account(s). You will want to spend some
time estimating your anticipated eligible medical and
dependent care expenses for the 2021 calendar year and
know that you don’t have to worry about losing unused
medical funds (up to $550). (Dependent care funds do not
rollover.)
Throughout the year, you’ll likely find yourself with expenses
for yourself and your family that insurance won’t cover. By
taking advantage of an FSA, you can actually reduce your
taxable income and reduce your out-of-pocket expenses when
you use your FSA to pay for the things you’d purchase anyway.
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Above: With the convenience of a mobile device, you can see
your available balance anywhere, anytime as well as file claims
and upload receipts.

www.consolidatedadmin.com
info@consolidatedadmin.com
P: 877-941-5956
F: 877-641-5956
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DENTAL BENEFITS PROVIDED

THROUGH

Finding a Provider
MetLife’s online directory makes it easy to find in-network dentists. Just follow these easy steps:



Visit www.metlife.com
Search for a PPO network provider by location

It’s About More Than a Pretty Smile
Our oral health affects our ability to speak, smell, taste, chew, and swallow. However, oral diseases, which can
range from cavities to oral cancer, cause pain and disability for millions of people each year.

Visit Your Dentist Regularly
Regular preventive visits to your dentist can help protect your health, and we are talking about more than
just your mouth. Recent studies have linked gum disease to damage elsewhere in the body. According to the
Centers for Disease Control and Prevention, there may be associations between oral infections and diabetes,
heart disease, stroke, and preterm, low-weight births. Research is underway to further examine these
connections.
Our plan covers preventive services at 100% in-network, with no deductible for preventive services.

MetLife Dental Plan Description
Calendar Year Deductible
Out-of-Network Reimbursement
(In-network claims paid at the contracted rate)

$50 individual
$150 family
R&C 90th Percentile

Preventive Services
Oral exams, dental cleanings, X-rays, fluoride
treatments, sealants, etc.

100% no deductible

Basic Services
Fillings, simple oral surgery, periodontal
maintenance

80% after deductible

Major Services
Periodontal surgery & non surgical, endodontics,
Crowns, inlays, onlays, bridges, general
anesthesia, and dentures

50% after deductible

Orthodontia Lifetime Maximum
Maximum Annual Benefit
(Per individual per calendar year)
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In-Network

$1,500
$1,750
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VISION CARE PROVIDED THROUGH
MetLife members can take care of their vision and have routine eye exams, while saving money on all of
their eye care needs. To start using your benefit, visit www.metlife.com to find a provider or call the number on
the back of your ID card.

Did you know?
Taking care of your vision can also
mean early detection for symptoms
of:







Diabetes
Hypertension
High cholesterol
Tumors
Thyroid disorders
Neurological disorders

A qualified vision care professional
can help treat
and manage:







Cataracts
Corneal diseases
Diabetic retinopathy
Eye infections
Glaucoma
Macular degeneration

Plan M130D

IN-NETWORK

OUT-OF-NETWORK

Exam

$0 copay

Up to $45

Standard Plastic Lenses
 Single Vision
 Bifocal
 Trifocal
 Lenticular

$0 copay

Frames
(any frame available at provider location)

Contact Lenses*
 Conventional
 Disposables
Frequency
Examination
 Frames
 Lenses and Contact Lenses



Up to $30
Up to $50
Up to $65
Up to $100

$130 allowance + 20% off

Up to $70

$130 allowance

Up to $105

Once every 12 months
Once every 24 months
Once every 12 months

Once every 12 months
Once every 24 months
Once every 12 months

*Contacts are in lieu of lenses and frames benefits.
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BASIC LIFE AND AD&D & VOLUNTARY LIFE
INSURANCE
Why buy Voluntary Life coverage?
Voluntary Life provides a lump sum cash benefit to surviving
dependents to cover immediate costs such as funeral expenses or
ongoing living expenses. Voluntary life insurance benefits often help
survivors adjust to the loss of income related to the death of a
wage earner, or provide funds for college or retirement for the
survivors.

Basic Life and AD&D
The City of Maumelle provides all employees a benefit equal to
$50,000 of basic employee life insurance and basic employee
accidental death and dismemberment insurance at NO COST TO
YOU through One America.

EMPLOYEE VOLUNTARY LIFE
You are guaranteed issued up to $150,000
in coverage.

SPOUSE VOLUNTARY LIFE
Your spouse is guaranteed issued up to
$25,000 in coverage.

CHILD VOLUNTARY LIFE
Your child is guaranteed issued up to
$10,000 in coverage.

Voluntary Life and AD&D Insurance
In addition to the insurance provided at no cost to you by City of Maumelle, you can purchase additional voluntary
life coverage for yourself, and additional life for your spouse and child(ren). You must purchase employee
coverage to be able to purchase coverage for your spouse and/or child(ren).

*2021 Open Enrollment Announcement - Employee & Child Coverages*
During this year’s open enrollment, employees who did not elect Employee or Child coverage during their initial
enrollment period may elected this coverage for the 2021 plan year (spouse coverage not eligible).*
What does this mean?
• Employees may elect coverage up to $150,000 without providing Evidence of Insurability, and may also elect
up to $10,000 of child coverage (no EOI required on child coverage).
*if previous EOI was declined, this option would not apply
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*For Premium Rates please contact the Benefits Service Center at (855) 646-1354*
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SHORT–TERM AND LONG-TERM DISABILITY
Why is Disability Insurance is important?
One third of all Americans between the ages of 35 and 65 will
become disabled for more than 90 days, according to the
American Council of Life Insurers. City of Maumelle provides the
ability for employees to enroll into short-term disability through
One America, which provides income continuation if you are ever
unable to work due to an accident or illness.
SHORT-TERM DISABILITY (UP TO 24 WEEKS)
Your short-term disability (STD) insurance provides coverage of
60% of gross wages up to a maximum of $1,500 per week for a
qualified disability. Benefits are payable on the 15th day of a
disability or illness for a maximum of 24 weeks, including the
elimination period.
The cost for Short-Term disability coverage is based on your
salary and/or age and will be calculated when you make your
elections through the Enrollment Portal.

Age

Semi-Monthly Rate Per
$10 Weekly Benefit

0-39

$0.270

40-44

$0.290

45-49

$0.360

50-54

$0.445

55-59

$0.570

60-64

$0.660

65-69

$0.715

70+

$0.765

LONG-TERM DISABILITY (BEYOND 180 DAYS)

Your long-term disability (LTD) benefit provides a
benefit of 60% of your monthly salary up to a
maximum of $5,000 per month after 180 consecutive
days of total disability. The monthly premiums are
paid for by the City of Maumelle.
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BENEFITS SEMI-MONTHLY COSTS & RESOURCES
MEDICAL

Employee Only

Employee + Family

$0.00

$180.37

Employee Only

Employee + Family

$0.00

$10.31

Rates Per Pay Period
Dental

Rates Per Pay Period:
Vision

Employee Only

Employee + One Dependent

Employee + Family

$3.97

$7.55

$9.89

Rates Per Pay Period:

Benefit Descriptions

FUNDING

DESCRIPTION

Medical (PPO) - United Healthcare

City of Maumelle pays
100% of the Employee
Rate and 51% of the
Family coverage

Provides benefits for office visits,
preventive care, prescription drugs, and
hospital service

Dental - MetLife

City of Maumelle pays
100% of the Employee
Rate and 51% of the
Family coverage

Provides benefits for preventive services,
restorative care, periodontics, root canals
and majors services

Vision - MetLife

Employee Paid

Provides benefits for yearly eye exam,
lenses, frames or contacts

Short-Term Disability– One America

Employee Paid

Benefits pays 60% of weekly salary

Long-Term Disability– One America

The City of Maumelle
pays 100% of the
premium for LTD

Benefits pays 60% monthly salary

Employee paid

$150,000 guarantee issue coverage for
you the employee, $25,000 guarantee
issue coverage for Spouse, $10,000
guarantee issue coverage for child(ren)

Employee Paid

This coverage offers fully guaranteed
premiums payable to age 65.

Employee paid

Voluntary Coverage for Accident, Hospital
Indemnity, and Critical Illness

Voluntary Term Life Insurance & AD&D - One
America

Whole Life Insurance– Allstate
Voluntary Worksite– MetLife

YOUR BENEFITS RESOURCES

WEB/EMAIL

Medical - United Healthcare

www.myuhc.com

Dental - MetLife

www.metlife.com

Vision - MetLife

www.metlife.com

Flexible Spending Accounts - Consolidated Admin Services

www.consolidatedadmin.com

Life Insurance - One America

www.oneamerica.com

Disability - One America

www.oneamerica.com

Whole Life– Allstate

www.allstate.com

Voluntary Benefits - MetLife

www.metlife.com
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VOLUNTARY BENEFITS PROVIDED THROUGH
Voluntary benefits can help offset costs caused by sudden illness, accident, cancer, or hospital confinements.
They can also cover some non-medical expenses that your current insurance might not.
MEETING YOUR NEEDS
Life can be unpredictable and full of surprises. Sometimes your circumstances change and you need
coverage that can help meet your needs. With MetLife’s wide range of products, you can rest easy knowing
your future is a little more secure.
BUDGET FRIENDLY
Sometimes, receiving proper healthcare can be difficult if money is tight. Our supplemental benefits can
provide valuable coverage at an affordable price. Supplemental health insurance can help alleviate worry and
help keep your finances strong.
PUTTING YOU FIRST
The quality of your health shouldn’t be undermined by unaffordable care. Voluntary benefits are designed to
supplement any insurance you may already have and can help offset medical expenses not paid by other
coverage you may have. Take action now to help protect yourself and your family from future uncertainty;
apply for your coverage today!

Advantages to you:







Benefits are Guaranteed Issue at initial enrollment only
Different coverage options available*
Benefits paid directly to you unless assigned
Benefits paid in addition to any other coverage
Individual or family coverage*
Affordable premium rates

*Varies by product, state and group size.
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VOLUNTARY BENEFITS (CONT.)
Group Voluntary Accident
Accident Coverage provides cash benefits for out-of-pocket expenses associated with an accidental injury and
can help protect hard-earned savings should an on- or off-the-job accidental injury occur. No one plans to
have an accident, but it can happen at any moment throughout the day. Accident coverage from MetLife can
help pick up where other insurance leaves off.









Guaranteed Issue coverage; no medical exams or tests to take at initial enrollment only
24-hour coverage for yourself or your entire family
Coverage is portable at the same benefit level and premium amount, as long as premiums are paid to
MetLife
Benefits that correspond with treatment for on- or off- the-job accidental injuries including hospitalization,
emergency treatment, and intensive care, plus more
Pays benefits for open and closed fractures
Additional riders may be available to enhance coverage

Group Voluntary Critical Illness
Critical Illness insurance from MetLife pays benefits that can be used for non-medical, critical illness-related
expenses that your health insurance might not cover. This benefit is in the form of a lump-sum payment,
which is paid to you at diagnosis.
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Benefits paid directly to you, unless you assign benefits to someone else
Available for you or your entire family
Supplements your present coverage
Additional riders may be available to enhance coverage
Coverage is portable
Guaranteed Issue coverage; no medical exams or tests at initial enrollment only
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VOLUNTARY BENEFITS (CONT.)
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VOLUNTARY BENEFITS (CONT.)
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VOLUNTARY BENEFITS (CONT.)
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VOLUNTARY BENEFITS (CONT.)
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VOLUNTARY BENEFITS (CONT.)

23

2021 EMPLOYEE BENEFITS SUMMARY

VOLUNTARY BENEFITS.;B L.
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(CONT.)
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VOLUNTARY BENEFITS (CONT.
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VOLUNTARY BENEFITS (CONT.
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VOLUNTARY BENEFITS (CONT.
Critical Illness Rates 24 Per Pay Period Rates
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VOLUNTARY BENEFITS (CONT.
Critical Illness Rates 24 Per Pay Period Rates
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VOLUNTARY BENEFITS (CONT.)

Accident Low Plan 24 Per Pay Period Rates
Employee Only

$5.04

Employee + Spouse

$9.95

Employee + Children

$11.58

Employee + Spouse & Children

$14.14

Accident High Plan 24 Per Pay Period Rates
Employee Only

$7.26

Employee + Spouse

$14.28

Employee + Children

$16.56

Employee + Spouse & Children

$20.24

Hospital Indemnity Plan 24 Per Pay Period Rates
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Employee Only

$5.84

Employee + Spouse

$14.90

Employee + Children

$10.26

Employee + Spouse & Children

$19.32
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TERMS TO KNOW
Deductible - Amount an employee pays out of
pocket prior to the insurance company paying a
percentage of the provider charges.
Coinsurance - The amount of payment split
between the employee and the insurance
company. Example: Insurance company pays 80%
and employee pays 20% of the charges after the
deductible is met.
Out of Pocket Maximum - The maximum an
employee is responsible for paying out of pocket
in any one calendar year prior to the insurance
company paying the entire eligible amount for the
remaining of the calendar year.
Network Providers - Doctors, Hospitals and other
healthcare providers who have an agreement/
contract with insurance companies agreeing to
charge a discounted amount for services
they render.
Pre-Authorization - Certain procedures or
hospitalizations may require that the provider
receive authorization. The provider is typically the
one to go through this process with the insurance
company and obtain pre-authorization.

Explanation of Benefits (EOB) - The EOB is mailed
to the employee after a claim is received and
processed by the insurance company. The EOB
will describe how the claim was processed and
outline what portion of the charges are applied to
the deductible, what portion the employee is
responsible for, and explain if there is a denial or
error processing the claim.
Appeal - If your health insurance company doesn’t
pay for a specific health care provider or service,
you have the right to appeal the decision and
have it reviewed by an independent third party.
Guaranteed Issue - The maximum amount of
voluntary life insurance you can choose when
making your initial election that does not require
the answering of medical questions.
Evidence of Insurability (EOI) - The form
containing medical questions that are required to
be answered if you decide to elect voluntary life
insurance after you have previously declined
coverage, or if you decide to increase your
current coverage. This may also be needed if you
decide to add disability coverage after you have
previously declined.

Pre-Determination - If you are having a major
procedure done, your doctor or dentist can
submit a pre-determination to the insurance
company so you can know in advance of
treatment how much of the bill you will be
responsible for.

INSURANCE COMPANY
WEBSITES AND APPS
Registering on your insurance company websites
and downloading the smart phone apps gives you
instant access to valuable resources. In most cases
you can access:
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Specific plan details
ID cards
In-network provider search
Your claims history
And other tools and resources
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WHERE TO GO GUIDE
The cost for care and time you wait can vary greatly depending on where you go. Below is a simple guide
to choosing the right place to go for health care. In addition to clinical settings, you have access to Virtual
Medicine for virtual visits.

Conditions Treated*

Your Cost & Time

Emergency Room
For the immediate treatment
of critical injuries or illness. If
a situation seems lifethreatening, call 911 or go to
the nearest emergency room.
Open 24/7.











Sudden numbness, weakness
Uncontrolled bleeding
Seizure or loss of consciousness
Shortness of breath
Chest pain
Head injury/major trauma
Blurry or loss of vision
Severe cuts or burns
Overdose





Costs are highest
No appointment needed
Wait times may be long,
averaging over 4 hours

GREATER

Urgent Care Center








Minor cuts, sprains, burns, rashes
Fever and flu symptoms
Headaches
Chronic lower back pain
Joint pain
Minor respiratory symptoms
Urinary tract infections






Costs are lower than an
ER visit
No appointment needed
Wait times vary

Doctor’s Office
The best place to receive
routine or preventive care,
track medications, or get a
referral to see a specialist.






General health issues
Preventive services
Routine checkups
Immunizations and screenings






May include coinsurance
and/or deductible
Appointment usually needed
May have little wait time

Cost & Time

For conditions that are not
life threatening. Staffed by
nurses and doctors and
usually have extended hours.

Convenience Care Clinic
Staffed by nurse practitioners
and physician assistants.
Treat minor medical concerns
that are not life threatening.
Located in retail stores and
pharmacies, they’re often
open nights and weekends.








Common cold/flu
Rashes or skin conditions
Sore throat, earache, sinus pain
Minor cuts or burns
Pregnancy testing
Vaccinations






Costs are same or lower
than office visit
No appointment needed
Wait times typically 15
minutes or less

Virtual Medicine
Virtual visits with a doctor
anytime 24/7/365 via
computer with webcam
capability or smartphone
mobile app.

31







Cold and flu symptoms such as a
cough, fever and headaches
Allergies
Sinus infections
Family health questions





Cost is lower than office visit
No appointment needed
Immediate, private, and
secure visits

LOWER
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NOTES
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